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Indicators MoHUA
Benchmarhk
Satus 201718 Torgat 301819
Nater Supply Services — S S
1 |Coverage of sater upply connections 100% - 25 9
2 |Per cagita sugply of water 1381 g‘:‘ - 115 135
3 |Extent of mataring of water connections 100% 0 )
4 |Extert of Nan-Revenue Water (NEW) 20% 10 30
S |Contrmuity of water supgly 24 hours T n |
(5 LCA.‘ZNW of water supplied 100% i 91 LL
7 ][Eif'la—.rc; i redressal of customer complaints 80% 100 100
‘r a IrCm" TRCOVRTY i water supply services 100% 7% 5
!. 5 |Efficercy n collection of water supply related charges 20% % 73
Sﬂl?rl! management (Sewerage and Sanitation) 7
1 Caverage of todets 100% 89 83
2 |Coverage of cewage network weryices 100% 0 0
3 [Collectian efficlency of the tewage network 100% 0 0
4 |Adequacy of cewage treatment capacity 100% 0 0
5 |Quality of cewage treatment 100% | o 0
& |Extent af reuce and recyching of sewage 20% 0 0
7 |Efficlency in redressal of customer complaints 80% 0 0
3 |Extent of coot recovery in sewage management 100% 0 0
5 |Efficiency in collection of sewerage charges 90% 0 0
Solid Waste Management
1 |Househaid level coverage of Solid Waste Management services 100% 7% 75
7 |Efficiency of coilection of municipal solid waste 100% 7% 78
3 |Extent of segregation of municipal solid waste 100% 75 78
4 |Extent of municipal solid waste recovered 80% 100 100
€ |Extent of scientific disposal of municipal solid waste 100% 0 0
6 |eMicency in redressal of customer complaints 80% 0 0
7 | Extent of cost recovery in SWM services 100% 0 0
3 |efficency in collection of SWM charges 90% 0 0
Storm Water Orainage
1 |Coverage of Storm water drainage network 100% 0 0
7 |inccence of water logging / flooding 0% _ 0 0
el i
. Coverage of Water Supply (24 X 7)In all Public/Community 24%7 NO
Toilers
7 |percentage of waste being processed scientifically® 100%
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